LAKETEC $ 360

THE RIGHT PEOPLE. CONNECTED
TO THE RIGHT PRIORITIES.

Technology works better when the people responsible for supporting
it are connected to the environment, the priorities, and the outcomes
that matter most.

Laketec360 is designed to make expertise accessible while keeping
planning, communication, and accountability aligned.
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e Strategic, informed planning

ONE TEAM. MULTIPLE DISCIPLINES.

Individually, each team provides value. Together, they create a
connected support experience focused on continuous improvement
and proactive operations.

ENGINEERING

direct technical expertise for support, troubleshooting, and problem resolution.

SERVICE OPERATIONS

coordinated execution, operational alignment, and ongoing service delivery.

CUSTOMER SUCCESS & ADVOCACY

planning, communication, accountability, and alignment around
organizational priorities.

STRATEGY & ARCHITECTURE

roadmaps, recommendations, forecasting, budgeting, and long-term planning

THE BEST SUPPORT See how Laketec360 helps organizations
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‘JUST SUPPORT’ Visit us at laketec.com/contact-us/
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